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The Situation of Use in the Museum Based on the Observation of Visitor Behaviors

AT

Hiroko Kudo-HIROTANI"

Abstract. In order to clarify the evaluation of exhibition, visitor behaviors were investigated in Kanagawa Prefectural

Museum of Natural History. For visitor study, behavioral observation has become more important on the two viewpoints;

(1) visitor behavior is considered as a simple index of exhibition effect, and (2) the communication among the visitors brings

out the potential interest to the exhibition. Observation of visitor groups revealed that not only the exhibition but also the

communication among visitors was very important in order to have an interesting museum experience.

Key words: evaluation of exhibition, visitor study, visitor behavior, social context, museum experience
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